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ACTIVATING AND DEACTIVATING MÜSE
The Müse software requires activation. Once installed, Müse can be used for 90 days without activation. 
At the end of the 90 days, Müse must be activated for continued use. Müse may be activated at any 
time after installation.

Once installed and authenticated, if the Müse software needs to be transferred to a different 
workstation, the software on the old workstation must be deactivated before the new workstation can 
be activated.

Activating or Deactivating Müse for an Instructor 
Workstation
Müse Instructor Workstations specified below can be activated and deactivated online or offline:

•  Online activation or deactivation requires temporary modification of the 
Instructor Workstation’s network settings.

•  The following Müse workstations can be activated online or offline:

º  BabySIM

º  ECS

º  HPS

º  iStan

º  PediaSIM

All other Müse Instructor Workstations must be activated offline.

•  Offline activation or deactivation requires contacting CAE Healthcare 
Customer Service.

Activating or Deactivating Müse SCE 
Development Software for an SCE Development 
Workstation
The Müse SCE Development Software can be activated and deactivated online or offline:

•  If the SCE Development Workstation is connected to the Internet, CAE 
Healthcare recommends activating and deactivating the software online.

•  If the SCE Development Workstation is not connected to the Internet, the 
software can be activated or deactivated offline.
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Activating Müse
The following Müse workstations can be activated online or offline:

•  BabySIM

•  ECS

•  HPS

•  iStan

•  PediaSIM

All other Müse Instructor Workstations must be activated offline.

Activating Online
To activate Müse online:

1. If activating an Instructor Workstation, follow steps a through d below. If 
activating an SCE Development Workstation, skip to step 2.

a.   From the Apple® Menu, scroll over Location and select Public LAN.

The Apple Menu

b.  On right side of the menu bar at the top of the screen, click the Wi-Fi 
icon.

The Menu Bar

The Wi-Fi menu appears.

c.  From the Wi-Fi menu, ensure that Wi-Fi is turned On.

NOTE: On some older Mac® computers, Wi-Fi is called AirPort.

The Wi-Fi Menu

Public LAN

The Wi-Fi icon

The Wi-Fi: On message
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If Wi-Fi is not turned On, select Turn Wi-Fi On.

The Wi-Fi Menu

d.  Select a wireless network with Internet access.

The Wi-Fi Menu

It may be necessary to enter a password to join the wireless 
network.

Contact your network administrator or IT professional to complete 
this step, if necessary.

Once the Instructor Workstation is connected to an Internet-
enabled wireless network, proceed to step 2.

2. Launch Müse.

3. From the Müse start screen, click the License Manager link.

The Müse Start Screen

Turn Wi-Fi On

A wireless network

The License 
Manager link
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The License Manager appears.

The License Manager

4. Click Enter New License.

The Product Activation screen appears.

The Product Activation Screen

5. In the License Key field, enter the license key provided by CAE Healthcare.

6. Click Activate Online.

The Product Activation Screen

The Activating Product message appears.

After a few moments, the successful activation message appears.

The Successful Activation Message

NOTE: It may take up to one minute after the activation process for 
activation to take effect.

Enter New License

The License
Key field

Activate Online
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7.  If activating an SCE Development Workstation, no further action is needed. 
The workstation is activated and is ready to run Müse.

If activating an Instructor Workstation, proceed to step 8.

8. Re-connect the Instructor Workstation to the simulator network:

a.  Ensure the simulator is powered on. 

b.  From the Apple menu, scroll over Location and select HPS LAN.

The Apple Menu

c.  On right side of the menu bar at the top of the screen, click the Wi-Fi 
icon.

The Menu Bar

The Wi-Fi menu appears.

HPS LAN

The Wi-Fi icon



Activating and Deactivating Müse

6

d.  From the Wi-Fi menu, if using a wireless simulator such as iStan, 
select the simulator’s wireless network. The simulator network is 
labeled with the simulator name and unit number (e.g., iStan113).

The Wi-Fi Menu

If using a wired simulator (i.e., ECS, PediaSIM ECS, BabySIM, HPS or 
PediaSIM HPS), select Turn Wi-Fi Off.

NOTE: On some older Mac computers, Wi-Fi is called AirPort.

The Wi-Fi Menu

The Instructor Workstation can now connect to the simulator and is 
ready to run Müse.

The simulator network

Turn Wi-Fi Off
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Activating Offline
To activate Müse offline:

1. Launch Müse.

2. From the Müse start screen, click the License Manager link.

The Müse Start Screen

The License Manager appears.

The License Manager

3. Click Enter New License.

The Product Activation screen appears.

The Product Activation Screen

4. In the License Key field, enter the license key provided by CAE Healthcare.

The License 
Manager link

Enter New License

The License
Key field
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5. Click the Activate Offline link.

The Product Activation Screen

The Registration Key and Authentication Key fields appear.

The Product Activation Screen

6. Call or email CAE Healthcare Customer Service and provide the registration 
key, which is pre-populated in the Registration Key field.

For CAE Healthcare Customer Service contact information, click the 
Customer Service link near the top of the Product Activation screen. When 
contacting Customer Service, please be sure to indicate whether you are 
requesting Activation or Deactivation.

7. In the Authentication Key field, enter the authentication key provided by 
CAE Healthcare Customer Service.

Activate Offline

The Customer Service link 

The Registration
Key field

The Authentication
Key field
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8. Click Activate Offline.

The Product Activation Screen

The successful activation message appears.

The Successful Activation Message

NOTE: It may take up to one minute after the activation process for 
activation to take effect.

Activate Offline
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Deactivating Müse
The following Müse workstations can be activated online or offline:

•  BabySIM

•  ECS

•  HPS

•  iStan

•  PediaSIM

All other Müse Instructor Workstations must be activated offline.

IMPORTANT: Deactivating a workstation causes the Müse software on the workstation to stop 
functioning. Only deactivate a workstation when you are sure you no longer need to use it with the 
Müse software.

Deactivating Online
To deactivate a Müse workstation online:

1. If deactivating an Instructor Workstation, follow steps a through d below. If 
deactivating an SCE Development Workstation, skip to step 2.

a.   From the Apple menu, scroll over Location and select Public LAN.

The Apple Menu

b.  On right side of the menu bar at the top of the screen, click the Wi-Fi 
icon.

The Menu Bar

The Wi-Fi menu appears.

Public LAN

The Wi-Fi icon
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c.  From the Wi-Fi menu, ensure that Wi-Fi is turned On.

NOTE: On some older Mac computers, Wi-Fi is called AirPort.

The Wi-Fi Menu

If Wi-Fi is not turned On, select Turn Wi-Fi On.

The Wi-Fi Menu

d.  Select a wireless network with Internet access.

The Wi-Fi Menu

It may be necessary to enter a password to join the wireless 
network.

Contact your network administrator or IT professional to complete 
this step, if necessary.

Once the Instructor Workstation is connected to an Internet-
enabled wireless network, proceed to step 2.

2. Launch Müse.

The Wi-Fi: On
message

Turn Wi-Fi On

A wireless network
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3. From the Müse start screen, click the License Manager link.

The Müse Start Screen

The License Manager appears.

The License Manager

4. From the License Manager, make a note of the license key to be 
deactivated. This license key will be needed if you wish to activate a new 
workstation.

5. Click on the license key to be deactivated.

The Product Activation screen appears.

The Product Activation Screen

The License 
Manager link

The license key

Deactivate
Product
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6. On the Product Activation screen, click the Deactivate Product link.

The Product Deactivation screen appears. The license key field is pre-
populated.

The Product Deactivation Screen

7. Click Deactivate Online.

The Deactivating Product message appears.

After a few moments, the successful deactivation message appears.

The Successful Deactivation Message

NOTE: It may take up to one minute after the deactivation process for 
deactivation to take effect.

8. If deactivating an SCE Development Workstation, no further action is 
needed. The workstation has been is deactivated.

If deactivating an Instructor Workstation, proceed to step 9.

9. Re-connect the Instructor Workstation to the simulator network:

a.  Ensure the simulator is powered on. 

b.  From the Apple menu, scroll over Location and select HPS LAN.

The Apple Menu

Deactivate 
Online

HPS LAN
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c.  On right side of the menu bar at the top of the screen, click the Wi-Fi 
icon.

The Menu Bar

The Wi-Fi menu appears.

d.  From the Wi-Fi menu, if using a wireless simulator such as iStan, 
select the simulator’s wireless network. The simulator network is 
labeled with the simulator name and unit number (e.g., iStan113).

The Wi-Fi Menu

If using a wired simulator (i.e., ECS, PediaSIM ECS, BabySIM, HPS or 
PediaSIM HPS), select Turn AirPort Off.

The Wi-Fi Menu

The Instructor Workstation has been deactivated and restored to its 
original network settings.

The Wi-Fi icon

The simulator network

Turn Wi-Fi Off
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Deactivating Offline
To deactivate a Müse workstation offline:

1. From the Müse start screen, click the License Manager link.

The Müse Start Screen

The License Manager appears.

The License Manager

2. From the License Manager, make a note of the license key to be 
deactivated. This license key will be needed if you wish to activate a new 
workstation.

3. Click the license key to be deactivated.

The Product Activation screen appears.

The Product Activation Screen

The License 
Manager link

The license key

Deactivate
Product
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4. Click Deactivate Product.

The Product Deactivation screen appears. The License Key field is pre-
populated.

The Product Deactivation Screen

5. Click Deactivate Offline.

The Registration Key and Deauthentication Key fields appear.

The Product Deactivation Screen

6. Call or email CAE Healthcare Customer Service and provide the registration 
key, which is pre-populated in the Registration Key field. 

For CAE Healthcare Customer Service contact information, click the 
Customer Service link near the top of the Product Deactivation screen. 
When contacting Customer Service, please be sure to indicate whether you 
are requesting Activation or Deactivation.

7. In the Deauthentication Key field, enter the deauthentication key 
provided by Customer Service.

Deactivate
Offline

The License Key 
field

The Customer Service link

The Registration
Key field

The Deauthentication
Key field
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8. Click Deactivate Offline.

The Product Deactivation Screen

A confirmation key appears.

The Product Deactivation Screen

9. Provide the confirmation key to Customer Service.

IMPORTANT: You MUST complete this step in order to complete your 
product deactivation. If you do not complete this step, you will be unable 
to activate a new SCE Development Workstation in place of the old 
workstation.

10. Click Complete.

The successful deactivation message appears.

The Successful Deactivation Message

NOTE: It may take up to one minute after the deactivation process for 
deactivation to take effect.

Deactivate
Offline

The confirmation key

Complete
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